NORTHERN LIGHTS COLLEGE EDUCATION COUNCIL
Meeting to be held April 24, 2024 at 1:15pm
Dawson Creek –Microsoft Teams or Regional Boardroom
Chetwynd – Microsoft Teams
Fort St John – Microsoft Teams
Fort Nelson – Microsoft Teams
______________________________________________________________________
AGENDA

Territorial Acknowledgement:
Northern Lights College serves the communities of Northern British Columbia that are located on the territories of the Tsaa Che Ne Dene, Dene-Zaa, Saulteau, Tse’khene, Tlinget, Tahltan and Kaska Dena. We also acknowledge the Cree and the Metis for their guardianship of the land on which we live, work and play.  We acknowledge our hosts and honour their gracious welcome to those seeking knowledge.  

1. Adoption of Agenda								R. Douglas
	
2. Adoption of Minutes: March 27, 2024					R. Douglas

  
3. Action List Review								R. Douglas



[bookmark: _Hlk132794483]Decision
4. [bookmark: _Hlk161911865]DRAFT E-4.02 Accommodation and Accessible Learning for 		L. Mathias
Students with Disabilities
Note: The form is not in final format as marketing will make it a fillable form after it is approved.




       
Motion: 
THAT the Education Council approves the revised E-4.02 Accommodation and Accessible Learning for Students with Disabilities policy, effective April 24, 2024.


Standing Reports
5. Vice-President Academics & Research					T. Hyland-Russell



6. Board of Governors 								M. Gilbert

7. Education Council Chair							R. Douglas

8. Educational Policies Committee						A. Holloway

9. Curriculum Committee								R. Douglas

10. Admissions and Standards Committee		       			A. Holloway


Election
11. Election of Chair and Vice-Chair of Education Council			M. Ross

Information/Discussion
12.  Education Council representative on College Policy committee 		R. Douglas


Next Meeting – May 22, 2024 

Adjournment
Accommodation and Accessible Learning for Students with Disabilities Policy April 19 2024 Clean Copy.pdf
College

..llll'. Northern Lights

ACCOMMODATION AND ACCESSIBLE LEARNING FOR STUDENTS WITH DISABILITIES

Policy Name Responsible Owner Created
Accommodation and Accessible | Vice President Academic and 1994 November
Learning for Students with Research

Disabilities

Policy Number Approval Body Last Reviewed/Revised
E-4.02 Education Council 2002 January

Category Replaces Next Review:
Education Access Policy 2030 January

TABLE OF CONTENTS
e PURPOSE
e SCOPE
e DEFINITIONS
e POLICY STATEMENTS
e SUPPORTING FORMS, DOCUMENTS, WEBSITES, RELATED POLICIES
e RELATED ACTS AND REGULATIONS
e RELATED COLLECTIVE AGREEMENTS

PURPOSE

The purpose of this policy is to outline the principles and responsibilities for the provision of
accommodation(s) for students with disabilities.

SCOPE

This policy applies to prospective and current NLC students with temporary or permanent disabilities or
medical conditions that may require accommodation in the learning environment. This policy also
applies to NLC faculty and staff with respect to their shared responsibility to accommodate students
with a disability.

DEFINITIONS

Accommodation- A modification that reduces or eliminates barriers to participation for a student with a
disability.

Accessible- The absence of barrier(s) to support increased inclusion and independence for all members
of the NLC community.

Barrier- A barrier is anything that hinders the full and equitable participation of a person with a

disability. Barriers can be caused by environments, attitudes, practices, policies, information,
communications or technologies.
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Disability- Any impairment, including a physical, mental, intellectual, cognitive, learning, communication
or sensory impairment—or a functional limitation—whether permanent, temporary or episodic in
nature, or evident or not, that, in interaction with a barrier, hinders a person's full and equal
participation in society (Accessible Canada Act, 2022)

Documentation- Information from a qualified health provider which outlines the disability and gives a
detailed explanation of the functional impact of the disability on the student’s learning.

Duty to Accommodate- Employers and service providers have an obligation to adjust rules, policies or
practices to enable persons with disabilities to participate fully (to the point of undue hardship). It
applies to needs that are related to the grounds for discrimination. This is called the duty to
accommodate.

The duty to accommodate means that sometimes it is necessary to treat someone differently in order to
prevent or reduce discrimination. For examples, asking all job applicants to pass a written test may not
be fair to a person with a visual disability. In such cases, the duty to accommodate may require that
alternative arrangements be made to ensure that a person or group can fully participate.

The duty to accommodate is informed by three principles: respect for dignity, individualization, as well
as integration and full participation.
(Canadian Human Rights Commission, n.d.)

Grounds of Discrimination- 8 (1) A person must not, without a bona fide and reasonable justification,
(a)deny to a person or class of persons any accommodation, service or facility customarily
available to the public, or
(b)discriminate against a person or class of persons regarding any accommodation, service
or facility customarily available to the public because of the Indigenous identity, race,
colour, ancestry, place of origin, religion, marital status, family status, physical or mental
disability, sex, sexual orientation, gender identity or expression, or age of that person or
class of persons. (BC Human Rights Code, 2023)

Reasonable Accommodation- NLC’s ability to modify the learning environment to the point of undue
hardship. Reasonable accommodations:

a) are based on documented need;

b) do not compromise the learning requirements of a course or program; and

c) do not pose a safety risk to the College community.

Student- A person who is in the process of applying to, or is registered in, any course or program at NLC.

Temporary disability- A temporary medical impairment or injury which is likely to be resolved within a
term.

Undue hardship- Undue hardship is the test of reasonable accommodation. Undue hardship may occur
when an accommodation could reasonably be expected to result in:
a) a substantial risk to the student, other students, the instructor, or others; or
b) a financial and/or logistical challenge that would seriously compromise the viability of a
course, program or activity; or
c) an inability of the student to meet the required learning outcomes of the course or program.
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POLICY STATEMENTS AND PRINCIPLES

Northern Lights College (NLC) is committed to equity, diversity and inclusion through the creation of an
accessible learning environment for its students. In accordance with Duty to Accommodate, the BC
Human Rights Code, the Canadian Charter of Rights and Freedoms and the Accessible BC Act, NLC is
committed to providing students with disabilities equitable learning opportunities through the
administration of reasonable accommodation(s).

The provision of reasonable accommodation(s) to students with disabilities is an institutional
commitment and legal responsibility which relies on cooperation and collaboration between students,
faculty, staff and administrators.

NLC will:

1. provide an inclusive and welcoming environment for students with disabilities;

2. provide reasonable accommodation(s) to students with disabilities to the point of undue
hardship;

3. provide information and guidance about accessibility and the accommodation process;

4. respect the privacy and confidentiality of each students’ disability-related information and the
personal information of other students, faculty and others, in accordance with the Freedom of
Information and Protection of Privacy Act (“FIPPA”);

5. provide opportunities for personal and professional development for faculty and staff to increase
knowledge and understanding of accessibility, disability, equity, our responsibilities, and the
related legislation;

6. ensure that information of students, faculty and others that is collected in the process of
accommodation is collected, used and disclosed in accordance with the College’s obligations
under FIPPA;

7. ensure that all personal information collected in the accommodation process is used only within
the accommodation process and in accordance with FIPPA. They will not be used for
performance evaluation, discipline or any other non-classroom purpose except as required by
law;

8. determine accommodation(s) for students with disabilities through Access Services; and

9. provide accommodation plans in writing to faculty and staff so they are able to implement the
accommodation(s) in collaboration with Access Services.

SUPPORTING FORMS, DOCUMENTS, WEBSITES, RELATED POLICIES

Accommodation and Accessible Learning for Students with Disabilities Procedures E-4.02.1
Recording Device — Student Acknowledgment Form E-4.02.2

Accommodation and Accessible Learning for Students with Disabilities FAQ

Access Services Forms: https://www.nlc.bc.ca/student-services-hub/access-services
Animals on Campus Policy (in development)

Student Housing Handbook

NLC Accessibility Plan 2023 (in development)
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RELATED ACTS AND REGULATIONS

Accessible BC Act (2021)

Accessible Canada Act (2019)

BC College and Institute Act (1996)

BC Human Rights Code (1996)

Canadian Charter of Rights and Freedoms (1982)

Freedom of Information and Protection of Privacy Act[RSBC 1996] c. 165

RESOURCES

Camosun Policy E-2.11 Academic Accommodations for Students with Disabilities (2020)

BCIT Policy No: 4501 Accommodation for Students with Disabilities (2021)

NIC Policy 3-17 Accommodations and Accessible Learning Services for Students with Disabilities (2022)
UBC Policy No: LR7 Accommodation for Students with Disabilities (2019)
https://udlguidelines.cast.org
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96052_01

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01

https://www.canada.ca/content/dam/pch/documents/services/download-order-charter-bill/canadian-charter-rights-freedoms-eng.pdf

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_00

https://camosun.ca/sites/default/files/2021-05/e-2.11.pdf

https://camosun.ca/sites/default/files/2021-05/e-2.11.pdf

https://www.bcit.ca/files/pdf/policies/4501.pdf

https://www.nic.bc.ca/pdf/policy-3-17-instructional-accommodation-and-accessible-learning-services.pdf

https://universitycounsel.ubc.ca/files/2022/05/Disability-Accommodation-Policy_LR7.pdf

https://udlguidelines.cast.org/
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ACCOMMODATION AND ACCESSIBLE LEARNING FOR STUDENTS WITH DISABILITIES

PURPOSE
This document outlines the framework for business processes and outlines the responsibilities of
students, faculty, staff and administration in the provision of accommodations.

DEFINITIONS
The definitions in the related Policy apply to these Procedures.

RESPONSIBILITIES

Student - is expected to request accommodation in a timely manner and actively participate in the
process of accommodation planning and provisioning. The student will:

1. contact Access Services to request accommodations in a timely manner (minimum of 6-8 weeks
prior to beginning a new program or course - see Admissions below. Note: More complex
accommodation(s) may require more notice);

2. provide appropriate current documentation to Access Services - see Documentation below;

3. comply with instructions and procedures relating to accommodation plans - see Accommodation
Planning below;

4. review and sign a “Recording Device — Student Acknowledgement Form” with Access Services
when their accommodation plan includes approved audio recording for lectures;

5. notify Access Services of any changes to accommodation requirements;

6. re-register with Access Services at the beginning of each new term or program; and

7. contact Invigilation Services to arrange exam accommodation(s) if applicable.
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Access Services Coordinator — is responsible for ensuring a student has equitable opportunity to meet
the admission requirements for courses or programs, and will have equitable opportunity to
demonstrate the essential learning outcomes required for passing a course or completing a program.
Access Services will endeavor to process and fulfill approved accommodation requests and will provide
support to faculty and staff in the implementation of these accommodations.

Faculty and Staff — will implement accommodations in collaboration with Access Services and the
student.

Administration — will support staff, faculty and students in the implementation of accommodations and
in the resolution process when needed.

A. ADMISSIONS

1. Access Services provides support to students during the application and admissions process as
needed. Individuals requesting an accommodation can self-refer to Access Services or check the
relevant box on the application form.

2. Access Services will endeavour to process and fulfil approved accommodation requests prior to the
start of classes. Where possible, individuals seeking accommodation(s) are asked to contact the
Access Services Coordinator early in the application process (6-8 weeks prior to the course or
program start date or earlier for more complex accommodations) as some accommodations may
require more significant preparation and implementation.

3. Students may be permitted to enroll part time in a full-time program if full course loads cannot be
carried as a result of a disability and if Access Services, through consultation with the program
Dean/Associate Dean, deems this accommodation possible to the point of undue hardship.

B. DOCUMENTATION

1. Itis the responsibility of the student requesting accommodation(s) to provide the necessary
documentation.

2. NLC will provide reasonable assistance to students to obtain documentation but is not required to
cover the cost of diagnostic services.

3. Documentation must be obtained from a qualified and approved medical doctor or registered
psychologist. Reports from others who have special training, expertise, and experience in the
diagnosis of the condition for which accommodation is being requested will be considered on an
individual basis.

4. Documentation should outline the nature of the disability along with a detailed explanation of the
functional impact of the disability on the pursuit of post-secondary education or ability to participate
in the learning environment. The documentation should give recommendations for modifications
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and/or strategies that will assist the student in their program.

5. The effects of disabilities may change over time. Concerns of a student with a specific disability in
secondary school may not be the same as those of a student in college. Documentation should
reflect the current status of a disability; where necessary, the Access Services Coordinator will
determine if documentation needs to be updated.

6. Prior accommodation is not in itself sufficient documentation to support a request for current and or
future accommodation(s). However, due to the ongoing or observable nature of some disabilities,
completion of history-based documentation may be acceptable when it demonstrates the ongoing
nature of the supports required.

7. Students who suspect or who are suspected to have a disability may be accommodated on a case-
by-case basis for one semester when actively pursuing the appropriate documentation.
Accommodation(s) beyond this are possible with the consent of the Access Services Coordinator.

8. When services or equipment must be obtained from external sources, the criteria of those agencies
must be followed.

C. ACCOMMODATION PLANNING

Appropriate accommodations are based on documentation of the disability and functional impact on the
student’s ability to participate in their studies.

1. The Access Service Coordinator reviews the documentation provided and, in consultation with the
student, determines appropriate accommodation(s).

2. The Access Service Coordinator prepares an individual accommodation plan and a letter of
accommodation (outlining the accommodation(s) and without disclosing the nature of the
disability).

3. Students sign a consent to allow Access Services to disclose relevant personal information to service
providers and to other NLC departments to the extent that it is considered necessary for the
assessment and provision of accommodation(s).

4. Faculty are encouraged to connect with Access Services if they have questions about an
accommodation and its pedagogical impact.

5. Students are encouraged to meet with their instructors to discuss their letter of accommodation.
The Access Service Coordinator may be available to facilitate these meetings as required.

6. When audio recording of lectures is part of a student’s accommodation plan, a student is required to
provide their accommodation letter outlining recording use to their faculty member prior to
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beginning recording in the classroom. Students must abide by the following conditions and
complete a “Recording Device — Student Acknowledgement Form” with Access Services:

a. An audio recording accommodation is meant for personal academic use only and the
recordings are not to be distributed, copied, or displayed in full or in part, to anyone
inside or outside the course (including other students), or distribute, copy, or display to
other electronic and social media platforms without the prior written permission from
the instructor or any other presenters.

b. An audio recording accommodation is permitted only when the instructor is lecturing.
Students may be asked to turn off recording devices and stop taking notes when
students, guests or instructors are disclosing personal information.

D. RESOLUTION PROCESS - REVIEW OF REASONABLE ACCOMMODATIONS

If a student or a faculty member has a concern about the provision of an accommodation as a result of a
documented disability, a review may be requested.

1. The review can be initiated by the student or an instructor by approaching the Access Services
Coordinator to discuss the concern.

2. |If discussion does not resolve the concern, a written appeal can be completed by the concerned
party and submitted to the Director, Student Services.

The appeal will normally include the following:
e accommodation requested
¢ details of the concerns regarding the accommodation
¢ rationale to support the alteration or addition of an accommodation
e course learning outcomes or program requirements

3. After consultation and review (normally not exceeding 10 business days), the Director, Student
Services will issue a written decision to the relevant parties.

4. If the decision of the Director, Student Services still does not resolve the concern, a final appeal may
be made to the Vice President Academic and Research in writing within 10 business days of receiving
the written decision from the Director, Student Services.

5. After consultation and review (normally not exceeding 10 business days), the Vice President
Academic and Research will issue a final written decision to the relevant parties.
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Staff and Faculty FAQ

Duty to Accommodate and Accommodation and Accessible Learning for Students with

Disabilities

1. What does the process of requesting and receiving student accommodations look like for a

student?

Documentation

Creating the
Accommodation
Plan

Working Together

Moving Forward

eArrange an intake meeting with the Access Services Coordinator as soon as
possible (preferably 6-8 weeks prior to the start of your course or program)

your studies? Is it current (within 5 years)?

eRemember that you are responsible for the cost of any diagnostic
assessments and related documentation.

eSubmit the documentation to the Access Services Coordinator.

*Work with the Access Services Coordinator to determine appropriate
accommodation(s).
¢ Sign a consent form to allow Access Services to disclose necessary

eReview your documentation. Is it provided by a medical professional? Is it
relevant to your disability? Does it outline the impact of your diability on
information regarding your accommodation to the relevant NLC empoyees}

accommodation. Establishing understanding and effective communication
with your instructor can be beneficial.

e|f there are changes in your accommodation needs, contact the Access
Services Coordinator.

eRemember that all students are required to fulfil the essential learning

o|f appropriate, meet with your instructor to talk about your letter of
outcomes of each course or program in order to pass.

eRemember to re-register with Access Services at the beginning of each new
term or course so that you can review your accommodation plan and new
letters of accommodation can be sent.






Staff and Faculty FAQ

Duty to Accommodate and Accommodation and Accessible Learning for Students with
Disabilities

2. What is the Duty to Accommodate?

According to the Canadian Human Rights Commission, employers and service providers have an
obligation to adjust rules, policies or practices to enable persons with disabilities to participate fully (to
the point of undue hardship). It applies to needs that are related to the protected grounds of
discrimination. This is called the duty to accommodate.

Duty to accommodate means that sometimes it is necessary to treat someone differently in order to
prevent or reduce discrimination. For example, asking all students to pass a written test may not be fair
to a person with a visual disability. In such cases, the duty to accommodate may require that alternative
arrangements be made to ensure that a person or group can fully participate.

The duty to accommodate is informed by three principles: respect for dignity, individualization, as well
as integration and full participation. (Canadian Human Rights Commission, n.d.)

3. What are Grounds of Discrimination?

A person must not, without a bona fide and reasonable justification, deny to a person or class of persons
any accommodation, service or facility customarily available to the public, or discriminate against a
person or class of persons regarding any accommodation, service or facility customarily available to the
public because of the Indigenous identity, race, colour, ancestry, place of origin, religion, marital status,
family status, physical or mental disability, sex, sexual orientation, gender identity or expression, or age
of that person or class of persons.

(BC Human Rights Code, 2023)

4. Dol have the right to know which students have a disability and the nature of their disability?

No. All students have the right to keep their disability confidential, but some may choose to self-disclose
a disability. All information collected in a student’s file with Access Services is treated as completely
confidential, in accordance with the Freedom of Information and Protection of Privacy Act

(“FIPPA”). Although not required, a student can sign a release of information form allowing the Access
Services Coordinator to share information about their disability with specific staff members including
their instructors. Only the information necessary for the provision of services and accommodations to
the student will be provided to faculty and staff. In order for a student to receive accommaodations,
however, the student needs to register with Access Services and be approved for accommodations.

5. If I suspect that a student has a disability, or a student self identifies as having a disability, should
I refer a student to Access Services?

Faculty members are encouraged to refer students who self identify as having a disability to Access

Services using the EARS (Pharos 360) app found under NLC My Apps.

If a student is experiencing difficulties, but they have not disclosed a disability, we recommend providing
the student with a list of campus resources available to help individuals including Access Services,



https://www.chrc-ccdp.gc.ca/en/about-human-rights/what-discrimination
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https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_00

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_00
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Duty to Accommodate and Accommodation and Accessible Learning for Students with
Disabilities

Learning Support, Indigenous Student Navigators and Program Advisors, or keep.meSAFE Personal
Support Services. For a full list of NLC and community services visit https://www.nlc.bc.ca/student-
support

6. | have a student with a disability who is getting behind in their coursework. Although the student
has used accommodations, the student is not passing the class. Do | have the right to fail a
student with a disability?

Yes - once a student with a disability is accommodated, their performance in the course should be
evaluated in a manner similar to that of other students. Their work should be equivalent to that of their
peers, and they must meet all deadlines and attend all classes and complete required course
components. Discuss your concerns about the student’s performance with the student just as you would
with anyone else in your class who is experiencing difficulty.

7. What if a student first discloses their disability “after-the-fact” (e.g., after failing an exam or
missing a paper deadline)?

In most cases such as this, you should treat students with disabilities exactly as you would treat any
other student approaching you “after-the-fact”. If you never make exceptions for other students, none
are required for students with disabilities. However, if exceptions are made for other students
depending on their reasons, requests such as this from a student disclosing a disability must also be
considered. Additionally, upon disclosure, referral to Access Services should occur.

8. What should I do if | feel that an accommodation will not work for my course or that the
accommodation is impacting the core learning objectives of the class?

A basic guideline is that the student should be able to meet the core requirements of the course without
adjustment. The instructor should not change the curriculum for the course or modify assignments to
the degree that they alter the course’s learning outcomes. For example, changes in test formats or
giving extended time to a student for whom such an accommodation has been approved would, in most
cases, not alter the requirement of learning course material, and are therefore within reason.

If you feel uncomfortable with any approved accommodation, you are encouraged to discuss your
concerns with the Access Services Coordinator. Depending on the nature of the issue, the Access
Services Coordinator may be able to identify an acceptable alternative accommodation. If this doesn’t
resolve the concern a faculty member should follow the resolution process noted in Policy E-4.02, which
is noted in the appendices under process and procedures.

9. Who has an audio recording accommodation?

Students with this accommodation may have a perceptual, physical or some other disability which
impacts their ability to efficiently process verbal information presented in class. This accommodation
provides them with the same level of information as others (similar to real-time captioning).

10. Who approves an audio recording accommodation?

Like other accommodations, an audio recording accommodation is determined through Access Services
as part of the review of documentation and information related to the functional impacts of a student’s

3
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Duty to Accommodate and Accommodation and Accessible Learning for Students with
Disabilities

disability. Where appropriate, this accommodation will be discussed with a faculty member to achieve
successful implementation in their course or program. As is the case for all accommodations if a faculty
member has a concern about the provision of an accommodation a review may be requested as per
Policy E-4.02.

11. What are a student’s responsibilities when given an accommodation to audio record
lectures?

If a student is approved to audio record lectures as part of their accommaodation plan, this will be
noted in the accommodation letter which is provided to the instructor at the beginning of each
course/program.

Each student is required to complete a ‘Recording Device — Student Acknowledgement Form’ [LINK]
with the Access Services Coordinator and is required to abide by the following conditions. If a student
does not comply with the conditions, it may be considered an infraction of the Non-Academic Code of
Conduct Policy A-5.04

1. Anaccommodation letter outlining use of an audio recording device must be presented to a
faculty member prior to beginning recording in the classroom.

2. Audio recordings of class lectures are only for a student’s personal use in connection with
their studies and preparation related to the class for which the recording is recommended.

3. All approved accommodation(s) for class audio recordings made by students are for personal
academic use only. Students may not distribute, copy, or display class audio recordings, in full
or in part, to anyone inside or outside the course (including other students), or distribute,
copy, or display to other electronic and social media platforms without written permission
from the instructor and any other presenters.

4. Audio recording is permitted only when the instructor is lecturing, as would any other student
who takes notes using a different modality (i.e., handwriting, typing on a laptop).
Students may be asked to turn off audio recording devices and stop taking notes when
students, guests or instructors are disclosing personal information.

12. What about audio recordings in classes that may involve the disclosure of personal
and/or sensitive information from students?

In some cases, instructors may object to the use of an audio-recording device in classes (or portions of
classes) that involve personal discussion and self-disclosure by students, fearing that audio recorders will
inhibit the free exchange of information and potentially violate students' right to privacy. However,
because the use of an audio recording device is necessary as a substitute for note-taking by the



https://www.nlc.bc.ca/wp-content/uploads/a-5_04.pdf

https://www.nlc.bc.ca/wp-content/uploads/a-5_04.pdf
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Duty to Accommodate and Accommodation and Accessible Learning for Students with
Disabilities

accommodated student, it would be unfair to require the student to stop recording while allowing other
students to continue taking notes. Therefore:

e At the discretion of the instructor, both note-taking and audio-recording may be prohibited
during classes or portions of classes which involve personal discussion and self disclosure. In
these cases, instructors should ask all students in the class to put their pens down/stop
typing/turn off audio recording devices, etc.

e Asan alternative in such cases, the accommodated student may be provided with copies of
notes made immediately available by a designated note taker. Such notes should refer only to
principles, theories, and techniques demonstrated within the context of those discussions, and
not to specific content or personal details that may have been shared in such a forum.

13. Is consent needed from other students in the class to allow for an accommodation
related to a recording device?

Notification prior to the recording is required but the consent of students attending the class is not.
Individuals appearing in class audio recordings have rights under the British Columbia Freedom of
Information and Protection of Privacy Act.

Where instructors are aware of students in their class who are authorized to make audio recordings for
accommodation purposes, the instructor should notify other individuals in the class that the class is
being audio recorded, without revealing the individual making the recording. Such notification should
ideally be in writing (for example, in the course syllabus) but it is also acceptable to provide oral
notification before the audio recording starts.

Notification should include that the class may be recorded for the purposes of facilitating the College’s
accommodation programming with authority under section 26(c) of the British Columbia Freedom of
Information and Protection of Privacy Act. The contact information of the College’s privacy officer should
also be included in the notification. NLC’s privacy officer is the VP of Academics and Research.

Sources

British Columbia Freedom of Information and Protection of Privacy Act [RSBC 1996] CHAPTER 165]
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreq/96165 03#section26

BC Human Rights Code. (December 27, 2023).
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00 96210 01)




https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_03%23section26

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96210_01



Staff and Faculty FAQ

Duty to Accommodate and Accommodation and Accessible Learning for Students with
Disabilities

Canadian Human Rights Commission. (n.d.). What is Duty to Accommodate. Retrieved January 12, 2024,
from https://www.chrc-ccdp.gc.ca/en/about-human-rights/what-the-duty-accommodate)

Camosun College. (n.d.). A guide for course instructors/departments/schools on implementing common
academic accommodations in post secondary. Retrieved January 12, 2024, from
https://camosun.libguides.com/AcademicAccommodations/Recording

Simon Fraser University. (n.d.). Centre for Accessible Learning FAQs for Students and Faculty. Retrieved
January 12, 2024, from https://www.sfu.ca/students/accessible-learning/faculty/faq/fag-general.html




https://www.chrc-ccdp.gc.ca/en/about-human-rights/what-the-duty-accommodate

https://camosun.libguides.com/AcademicAccommodations/Recording

https://www.sfu.ca/students/accessible-learning/faculty/faq/faq-general.html
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Northern Lights
"'Il". College

Recording Device —

Student Acknowledgement ’Form‘ Commented [LM(1]: Once approved | will work with

Marketing to make this a fillable form
(E-4.02.2)

Valid to: DD-Month-YYYY

Re: Academic Accommodations Recording Device for Student Name
Student No: 0012345

When audio recording of lectures is part of a student’s accommodation plan, the student is
required to provide their accommodation letter outlining recording use to their instructor
prior to beginning recording in the classroom. Students must agree to and abide by the
following conditions in order to use a recording device for lectures.

Use of a Recording Device as an academic accommodation is provided as a method to
ensure a student has all information from which to study from. Decisions regarding this
accommodation are based on the functional impacts of the student’s disability as outlined
in the submitted documentation.

The accommodation for recording of class lectures is made available to Student Name
provided that they acknowledge and agree that:

1. an audio recording accommodation is meant for personal academic use only;

2. recordings are not be distributed, copied or displayed in full or in part, to anyone
inside or outside the course (including other students);

3. recordings are not to be distributed, copied or displayed in part or in full to other
electronic and social media platforms without the written permission from the
instructor or any other presenters;

4. the recording device will be turned off when students or instructors are disclosing
personal information;

5. recording is permitted ONLY when the instructor is lecturing, as would any other
student who takes notes using different modality (i.e. handwriting, typing on a

laptop).





6.

recordings of lectures are information sources, the use of which in any academic
work is governed by rules regarding Academic Integrity and Copyright at Northern
Lights College.

any failure on the part of Student Name to abide by these conditions may be
considered an infraction of the Student Non-Academic Code of Conduct Policy (A-
5.04) and result in associated consequences.

By signing below Student Name is indicating their understanding and acceptance
of these terms.

|, Student Name, hereby agree to and accept the terms and conditions set forth
above.

Student Signature Access Services Coordinator Signature

Date: Date:




https://www.nlc.bc.ca/wp-content/uploads/a-5_04.pdf
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J'II", Northern Lights

College

Vice-President Academic & Research Report for Education Council/VPAR

Advisory Council/UNAS/Trades
15 April 2024

Submitted by Tara Hyland-Russell, Vice-President Academic & Research

Quality Assurance

NLC will be meeting April 18" with provincial officials to receive the official briefing on the Quality
Assurance Process that will take place this fall. Stay tuned for next steps!

Research Data Management

The Taskforce has collated the responses to the faculty research survey that was circulated in February.
CETL Coordinator Patricia McLelland hosted a presentation on April 8" on Research Ethics for faculty
interested in learning more about research ethics and potentially developing a research profile. Guest
speaker Dr. Corinne Syrnyk presented a short timeline of the formation of research ethics, some case
studies, and key guiding documents on research ethics in Canada.

Key insights from the research survey:

Over 60% of faculty respondents have ever conducted research

Fewer than 20% of respondents are currently involved in research

Research methodologies used include qualitative, quantitative, mixed methods, action research,
and Indigenous research

38% of faculty respondents would be interested in housing their research in a repository at NLC
67% of faculty respondents have never applied for ethics review and approval

26% of respondents have ever applied for and/or received research funding

85% of respondents are interested in participating in research in the future

Constraints to engaging in research include: supports, finances, time, understanding/knowledge,
and none of the above

Confidence in grant writing abilities varies widely across respondents

Familiarity with ethics application processes varies widely across respondents

Academic Integrity

The Academic Integrity Working Group hosted information sessions in March to share the results of the
independent review of NLC’s Academic Integrity policies and processes:

In-person materials and feedback for students March 11 FSJ/DC campuses
In-person materials and feedback for students March 12 Chetwynd Campus
On-line faculty/staff session hosted by CETL March 15, 12-1pm





Students also had the opportunity to share their knowledge and experiences through an anonymous
survey.

Data from Student Academic Integrity Survey:

e 120 respondents

e  Prior to attending NLC, my understanding of Academic Integrity was: low (29), medium (58), high
(27)

e Prior to attending NLC, my understanding of Academic Integrity was: low (6), medium (42), high
(72)

e In what format should Academic Integrty information be shared?: Lunch n learn (36), online
sessions (25), D2L course (40), handouts (28), email (20), In-person drop-ins (20), Online drop-ins
(2), other - Presentation, Workshops, Interactive Sessions, Cultural Teaching Sessions

Next steps:

The Academic Integrity Working Group has requested that the VPAR move ahead and secure an external
expert to build the new Academic Integrity Policy based on the recommendations from the external
report. Once the policy is drafted, the working group will facilitate extensive consultation with NLC
shareholders: faculty, staff, and students.

Policy and Process Updates
The following policies have moved ahead since the last report as follows:

Approved by email vote February 9%, 2024 by NLC Policy Committee:
A-5.06 Policy Development

Approved at the April 12™ NLC Policy Committee meeting:

H-2.07 Public Interest and Disclosure (PIDA) Policy

A-5.17 Animals and Pets on Campus Policy

F-4.02 Resident Assistant Accommodation Fees Policy

A-1.03 Vehicle Use Policy

E-1.12 Student Practicum Placement Policy — recommended to forward to Edco for approval
E-2.06 Criminal Record Search for Students — recommended be repealed. Forwarded to Edco for
approval

Program Planning

Deans will be coordinating program planning days in the spring. This will provide an opportunity for a
review of program strengths, needs, and future plans and will form part of the on-going quality
assurance processes.
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Northern Lights

"Illl'. College

NORTHERN LIGHTS COLLEGE
EDUCATION COUNCIL

Meeting of March 27, 2024

Dawson Creek Regional Dial In
Chetwynd Dial In

Fort St John Dial In

Fort Nelson Dial In

Tumbler Ridge Dial In

Absent:

Guest(s):

Participants:

Rob-Roy Douglas (Faculty) *Chair
Rhochelle Bernardo (Student)
Irina Evseeva (Staff)

Kathy Handley (Administration)
Eddie Kristiansen (Faculty)
Marcie Lundin (Faculty)

Brandon Mackinnon (Faculty)
Colleen Matheson (Faculty)
Bruce McKay (Faculty)

Patricia Anne Mico (Student)
Mary Ross (Administration)
Marissa Thola (Faculty)

Mike Gilbert (Board Representative)
Audra Holloway (Recording)

Rod Cork
Lisa Morin
Arjun Mehta

Karen Liska
Cindy Broberg

Howard Moody Tara Hyland-Russell

Faisal Rashid Wyndel Bert Corillo
Sylvia Fraser Todd Bondaroff
Kathleen Lewis Issoufou Soumaila

Territorial Acknowledgement:

Northern Lights College serves the communities of Northern British Columbia that are located on the
territories of the Tsaa Che Ne Dene, Dene-Zaa, Saulteau, Tse’khene, Tlinget, Tahltan and Kaska Dena.
We also acknowledge the Cree and the Metis for their guardianship of the land on which we live, work
and play. We acknowledge our hosts and honour their gracious welcome to those seeking knowledge.

1. Adoption of Agenda

Agenda was adopted as circulated.

. Adoption of Minutes, February 28, 2024

24.03.01 M/S —=THOLA/MCKAY
Motion: THAT the minutes of February 28, 2024 be adopted as circulated.

CARRIED





Education Council Meeting March 27, 2024
3. Action List - reviewed

Decision Item(s)

4. Human Services

K. Liska presented the submission explaining the changes made to the Guide:
Admissions:
e removed ID requirement (this is admission to college requirement not program)
e removed age requirement
e removed reference requirement.
e Removed Dr. note for ECED 208/210 as no longer required for ECE program
e Adjusted English to match ECE/EA language
e CRC as post admission requirement to keep in line with ECE and EA program

guides.

Application Deadline:
e Adjusted to match ECE/EA

Partnerships:
e Removed Educacentre partnership as it is not relevant to HSPD

Additional Requirements:
e Aligned language with ECE/EA

24.03.02 M/S —-THOLA/KRISTIANSEN
Motion: THAT the Education Council approves the revised HSPD Program Information and
Completion Guide, effective September 2024, as presented.
CARRIED
K. Liska left the meeting.

5. English as a Second Language
K. Lewis explained that for NLC EASL courses to be provincially articulated, they
need to make substantive updates. To accomplish this, they would be starting with
EASL 050, then would slowly work towards revising the other courses. She added
that in addition to revisions, she explained that the individual ESL course would be
broken into 2 courses. EASL 050 became EASL 051 (reading and writing) and
EASL 052 (listening and speaking).
B. Mackinnon asked about the total number of hours for EASL 051 plus EASL 052
being less than EASL 050. K. Lewis confirmed that that was correct.
|. Evseeva asked about registration for the new courses. K. Lewis answered that the
registration could be simultaneous, that one course was not a prerequisite for
another.

24.03.03 M/S —EVSEEVA/ROSS
Motion: THAT the Education Council approves revised EASL Program Information and
Completion Guide and the new Course Outlines EASL 051 and EASL 052, effective January
2025, as presented.

CARRIED
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Education Council Meeting March 27, 2024
K. Lewis left the meeting.
C. Broberg joined the meeting.

6. PALE 200 & PALE 201
C. Broberg reported that the submission was simply to remove the prerequisites
from both courses. She explained that the developer of PALE 200 and 201 did not
believe the courses need prerequisites and that chairs had been regularly providing
prerequisite waivers for students to take the courses, and that the students were still
able to successfully complete the coursework. She added that more students would
be able to take the courses for science credit.
B. Mackinnon noted that neither the Registrar nor the VPA had confirmed their
support on the coversheet. M. Ross answered that she was in full support of
removing the barrier of an unnecessary prerequisite.
B. Mackinnon asked about the effective dates. C. Broberg explained that the
timelines were representative of the first offering of the courses.

24.03.04 M/S —-EVSEEVA/HANDLEY
Motion: THAT the Education Council approves the revised Course Outlines PALE 200,
effective January 2025 and PALE 201, effective January 2026, as presented.

CARRIED
C. Broberg left the meeting.

7. DRAFT A-6.03 Research Data Management Strategy policy

I. Soumaila presented a submission from the RDM Taskforce:
The Research Data Management (RDM) Taskforce was established in response to the
Tri-Council mandate for all post-secondary institutions eligible to receive Tri-Council
research funding to develop and approve a Research Data Management Strategy by
March 2023. NLC received an extension to develop and implement a strategy by
September 2024. The policy needs to be approved by the June Edco meeting so the
strategy can be posted on a to-be-developed webpage.
The RDM Taskforce has met a number of times and brings forth a draft policy for
consideration and approval.
The next policies and processes to be developed are:
Integrity in Research and Scholarship Policy (replacing Responsible Conduct of Research
A-6.02)
Research Ethics processes and forms (to align with UNBC’s policy)
Recommendation:
Approve the Research Data Management Strategy Policy and rescind the Requests for
Research Projects now. Consider the other policies when they are presented within two
months.

M. Ross asked about the related procedure document for the A-6.03 Policy. I.

Soumaila replied that it is only the policy for now.

24.03.05 M/S —=THOLA/MCKAY
Motion: THAT the Education Council approves the new A-6.03 Research Data Management
Strategy, effective March 27, 2024, as presented.

CARRIED
I. Soumaila left the meeting.
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Education Council Meeting March 27, 2024
8. Repeal of E-3.01 Course Change policy
A. Holloway explained that the policy had been reviewed during recent policy work
and it was discovered that it had not been reviewed since 2008 and that it consisted
of two sentences that were currently covered in other policies.

24.03.06 M/S —-HANDLEY/THOLA
Motion: THAT the Education Council approves the repeal of policy E-3.01 Course Change,
effective March 27, 2024.

CARRIED

Standing Reports

9. Vice-President Academics & Research

Submitted by Tara Hyland-Russell, Vice-President Academic & Research

Government Relations

At the end of February, the VPAR joined the President in Victoria for a series of meetings
with Ministry officials and Peace Region MLAs. Information packages and briefing notes
provided important background on current NLC initiatives, including Allied Health Care
Strategy, Student Housing, Aircraft Maintenance Technician (AMT) program, Energy
Institute, and Continuing Education. Meetings included:

« Assistant Deputy Minister, Financial and Management Services

» Post-Secondary Operating and Emergency Support Branch

« Strategic Policy and Initiatives Branch

» Deputy Minister, Post-Secondary and Future Skills

 Assistant Deputy Minister, Governance, Legislation and Engagement

» Assistant Deputy Minister for Workforce Development and Skills Training
 Executive Director, Indigenous Policy and Engagement Branch

» Members of the Legislative Assembly

« Minister, Post-Secondary and Future Skills

An invitation by MLA Dan Davies to attend the question period at the legislature resulted in
the VPAR being introduced to the assembly and NLC being profiled in the legislature for its
important contributions to the educational and economic activities of NE BC.

Energy Institute

Consultation and strategic planning is underway to update the mandate of the Centre for
Teaching Excellence in Oil and Gas (CTEOG) to evolve into the Energy Institute. The vision
for the Energy Institute is to be the premier institution for energy-related training and
education in Northeastern British Columbia, recognized for its range of industry-aligned
programs, innovative research, and commitment to sustainability and learner accessibility.
We are in the process of identifying key industry contacts and innovators for a coalition-
building symposium tentatively scheduled for the end of May.

Strategic Enrolment Management

The first phase of strategic enroliment management has begun with the building of the central
data warehouse. Working with Plaid Analytics, the Registrar’s Office and Educational
Services are scoping the project deliverables, which will include:

« Building a data pipeline (May-September)

« Creating PowerBI dashboard and reports (July-October)

Creating a robust strategic enrollment management system will take a minimum of three
years, with the creation of a central data warehouse a critical first step.

Institutional Research
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Work has begun with Hanover Research on our first institutional research project: to gather
labour market data on Allied Health professions in BC and Northern Alberta.
Policy Updates
NLC Policy Committee
» ACCESS - consultation only — off to EdCo
* PIDA (Public Interest Disclosure Act) — draft under review
« Criminal Record Search for Students — will be rescinded and put into Program Handbooks
 Academic Integrity — Engaging with shareholders and gaining feedback to Report
 Animals & Pets on Campus - for approval next meeting
* Vehicle Use Policy — for approval next meeting
* Deposits-Penalties-Refunds — Tuition & Fees Committee formed
* Resident Assistant Accommodation Fees — for approval next meeting
« Student Field Trips — drafted
» Winter & Summer Games Participation (Northern BC) - rescinded
Edco
» Honour List — EdCo
» Withdrawal — EdCo
» Death of Student — Registrar’s Office/EdCo
» Student Practicum Placement — draft under review at Edco
» Research Data Management — draft under review at Edco
» New Course approval, Course Revision, and Course Qutline Policy - draft under review at
Edco
» New Course approval, Course Revision, and Course Outline Procedures - draft under
review at Edco
Quiality Assurance Taskforce
* Quality Assurance Framework — draft under review
* Quality Assurance Policy — draft under review
* Program Review Policy — draft under review
« Program Advisory Committee Policy — draft under review
* Program Review Procedures — draft under review
« Program Advisory Committee Procedures — draft under review
* Quality Assurance Procedures — draft under review

10.Board of Governors
- M. Gilbert explained that he wanted to give a little background on where his
comments for Education Council came from and shared his education, past years
steps and accomplishments.

11.Education Council Chair
R. Douglas presented the chair report to council:
The March Board of Governors meeting occurred last week. The budget for the upcoming
year was passed, along with some changes to staffing. Mary Ross, our Interim Registrar,
presented on restructuring the Registrar’s Office — which will include some changes to
administration — partly due to creation of a new Associate Registrar’s position, which was
approved by the Board as part of the overall budget process. The record-keeping aspect of
the Registrar’s Office is being strengthened as well. It is important to note this change due to
the close working relationship between the Registrar’s Office and Education Council.
| contacted North Island College about the changes to their Education Council documents
and process referred to in my last report. They have only approved changes to one
document (for their HCAT program) and ensured that the internal variance was approved by
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the external standards agency first. They are taking a very cautious approach to any further
changes, by waiting to see how this first program is received internally and externally.

12.Education Policy Committee
A. Holloway reported that Policy Committee:

-Presentation by Lorelee (Access Policy)— few more revisions/updates to be made to the
document
-E-1.02 Academic Monitoring — with small working group
-E-1.14 Withdrawal — work continues
-E-1.09 Honour List — work continues
-Anndra Graff to be presenting the “E-1.12 Student Practicum Placement™ at the April
26" meeting.

13.Curriculum Committee
R. Douglas reported that the group met at the start of the month and reviewed the
EASL and Human Services documents. He added that the PALE documents had
been reviewed at a previous meeting.

14.Admissions and Standards Committee
A. Holloway explained that there was no report, as the committee had not met since
the last Education Council meeting.

Information/Discussion

15. Admissions and Standards Committee
- discussion about vacant staff member position on the committee.
- I. Evseeva put her name forward to fill the position.

16. A-5.06 Policy Development policy
-M. Ross explained that the policy had been approved by the College Policy
committee on March 5, 2024. She further explained that when being reviewed the
policy should always include the procedure document as well as any associated
forms/documents.

Notes:
R. Douglas noted that it would be the last meeting for Lisa Morin, as her term would
be ending on March 31, 2024. He added a Motion: ‘Thank you to Lisa for her
service on Education Council’. 24.03.07 M/S —THOLA/MCKAY

Adjournment — 2:08 p.m.
Next Meeting — April 24, 2024 (Reminder that Chair and Vice-Chair elections are held at
the April Education Council meeting)

These notes are not officially approved
until initialed by the Chairperson. They
could be subject to amendment.
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ACTION ITEM LIST
AS OF: April 24, 2024

Education Council

Status
On HOLD

Action

Assigned To Follow-Up Action

Review current flowcharts,
provide recommendations
for improvement

Education Council Process
Flowchart

*awaiting New
Course Outline
Process/
Procedures

EdCo Policy Committee

Date Assigned Follow-Up Action Status
* revision required — and to
E-1.02 Academic Monitoring Dec 2023 use recently approved new May 2024 In Progress
Policy Process and Form
*withdrawal policy and
E-1.14 Withdrawal Apr 2017 procedure (including late June 2024 In Progress
withdrawal)
E-1.09 Honor List Oct 2017 Review/Revision Sept 2024 In Progress
E-2.06 Criminal Record This policy is to be n/a
Search-forStudents retracted
With Tara — Draft
. . policies/procedure to be
Curriculum/Syllabus Project Jan 2019 presented to EdCo Policy in n/a In progress
April
E-2.10 Student Appeals Oct 2021 With Mary/Tara n/a In progress
(“Academic Appeal”) y prog
E-1.01 Academic-Appeal Oct 2021 With Mary/Tara n/a In progress
(“Grade Appeal”) y prog
E-1.12 Student Practicum With Tara — work has
Mar 2021 n/a In progress
Placement started
The foIIowinﬁ Education Policies are currently being worked on/reviewed by members of the:
E-1.03 Admissions Mar 2020 Draft be|_n_g moved onto new In progress
form/revisions from Registrar
i Sept 2016 | , . :
E-4.02 Access (L.Mathias) Final Draft has been written In progress
E-1.12 Student Practicum Feb 2024 In proaress
Placement (L. Mathias) prog
X-X.XX Credentials Feb 2023 Referred to Expert In progress
The following Education Policies are currently being worked on/reviewed by a working group
VPA Working Group:
E-1.08 Academic Integrity Mar 2021 *VPA created working group In progress
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